
• DC will pay for at home internet (Comcast  Internet Essentials or RCN Internet First) for approximately 25,000 households with PK3-12th grade students enrolled at DC traditional and charter public schools that receive SNAP or TANF benefits. 
• Comcast and RCN both recognize SNAP and TANF as eligibility requirements for their low-cost internet programs.
• DC Government will not disclose household SNAP or TANF participation.
• Comcast or RCN will then contact the household to initiate the internet installation process. Please be sure to answer their call!

Please contact your student’s school for additional information.

Mayor Muriel Bowser wants to make sure your student has 
internet at home during this virtual school term. 

DC Government will be paying for a year of residential 
internet service for eligible households provided by 
Comcast and RCN.
DC Government will reach out to SNAP and TANF eligible households 
with PK3-12th grade students enrolled at DC traditional and charter 
public schools, according to the following schedule:

Office of the Chief Technology Officer

Wednesday, November 18 - Text Message at 6 pm

Thursday, November 19 - Phone call at 6 pm

Friday, November 20 – Email at 6 pm

Tuesday, December 1 - Text Message at 6 pm

Wednesday, December 2 - Phone call at 6 pm

Thursday, December 3 – Email at 6 pm

Tuesday, December 8 - Text Message at 6 pm

Wednesday, December 9 - Phone call at 6 pm

Thursday, December 10 – Email at 6 pm


